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- Gujarat Earthquake - 2001

- Orissa Cyclone - 1999
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Mission is to limit and alleviate the ill effects of any event having
repercussions on the normal functioning and safety of the city and its occupants,

as well as to ensure rapid recovery from any disruption to normal functioning.
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MCGM Water Complaint 26146852/ Ward R (North) co.rn@mcgm.gov.in I P gov.in
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Helpline 8454999999 Dedicated 24 x7 toll free helpline 19122
Jt. CP(Traffic) 24954443 Complaints For Supply Disruption

Adln. Commissioner 24945339 Ext 104 j8U0s23050
Head Office (Traffic) Central Control 022-3009 9111/7225

dcptrafficsouth@mumbai.maharashtra.gov.in 022-29688111/8225

DCP (Traffic-1) 23781384
dcptrafficsouth@mumbai.maharashtra.gov.in TATA POWER

Traffic Control (Worli) 24937755, 24937747 Customer Care 1-800-209-5161
24940303(ext100)

CRO 24939717 Customer Care Emergency 25774399

AGM (North) 67174311

T v soutn) 67172141

Complaint Centre (24x7) 18002003435 Sr.Manager, Parel 67172111

18002305455 Sr.Manager, Dharavi 67172410

::nd;a s 2C472137 :::Z;;g Chief Manager, Sakinaka 67174211

LIPSy Sr. Manager, Karnak Bunder 67171901
Mulund-east (24x7) 216369, 458879, 623000

Tata Power Company 67172402/3

Mulund -west (24x7) 25686666, 8879623325

[ GASSERVICES || GOVERNMENT OF MAHARASHTRA

Help Line 1917 Mantralaya 22027990
Toll Free 18002229944 (emergency operation centre) _
Mahanagar Gas (Emergency) dysecmcr@gmall.com

24012400/24045754 Central Public 22059123/4936/8308

Mahanagar Gas Limited 24071561/24071742  Works Department AR
24074748/26591705
24045785

jtadimalla@mahanagargas.com

IN CASE OF EMERGENCY 93224 23567 /98335 23567 www.sundeepsharma.org
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Dreamscape Media

In Case of Emergency - Mobile App Launch

Launch Venue: Savya iTech Global Pvt. Ltd., Suite #701, Xtrium,
Next to Holy Family Church, 291 Sir Mathuradas Vasaniji Marg,
Andheri East, Mumbai - 400093

Guest:

Mr. Sameer Unhale
Currently: Additional Muncipal Commissioner, Thane
Former Commissioner of Nanded Wagala Muncipal Corporation.

In Attendance:

Hirachand Jain - Director, Dreamscape Media Pvt. Ltd.

Saumil Gandhi - Director, Dreamscape Media Pvt. Ltd.

Manish Sharma - Chairman Managing Director, Embark Logistics
Harnek Singh - Director, Davin

Sunil Malik - Managing Director, Davin

Preeti Malik - Founder & Lead, Davin Info Pvt. Ltd.

Tanya Malik - Director, Julip Entertainment Pvt. Ltd.

Prakash Thevaar - Managing Director, Southern Group

Shweta Patil - Research Assistant
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The mobile app was launched by Sameer Unhale -
The co-ordinator - Disaster Management, Govt. of
Maharashtra. Pan India Data of control rooms of
departments like Police, Fire Brigade, Hospitals and
all such government and voluntary stake holders in
disaster recovery shall be useful in any situation.

Embark Logistics and Davin Info Pvt. Ltd. are
powering this initiative.
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ICE (In Case of Emergency -

Helpline Numbers Handbook)

consists of telephone numbers,

email id's & websites of :
IN
CASE OF MCGM (Municipal Corporation of Greater Mumbai)
EMERGENCY

BEST (Brihanmumbai Electricity Supply
MUMBAI 2017 & Transport)

HELPLINE NUMBERS HANDBOOK .
6TH EDITION Police

Traffic Police

Gas Services

MSEB (Maharashtra State Electricity Board)
CHECK.SET.GO Tata Power, Reliance Energy

& Government of Maharashtra
CORPORATE & VOLUNTARY ORGANISATION
NETWORKING FOR DISASTER RECOVERY MTNL, Mumbai Metro, Mumbai Monorail

Railways

Every act of Nature is in complete wisdom .

of knowing what's best for itself and all life Tl de C h a rt

on our planet. However, increasingly we find

Nature’s seasonal acts of climate regulation

leading to drought, famine, floods etc due to - -

geographical and topographical destruction by 2 Lac cO p 1es Of th IS h an d boo k h ave bee n

3 manmade activity in the name of development. . . . .

SUNDEEP SHARMA 'n order to sustain ourselves, mankind must be d |str| buted 11] M um bal
— responsible enough to take corrective measures,
www.sunde: ¢ and also be prepared to save itself in the event

of natural calamities such as floods, droughts,

famines etc. This Handbook of Emergency

Numbers is part of this humongous task ahead

of us to face the consequences of our own

undoing of nature.

<
A

Santosh Kumar being honoured Firdaus Ali being felicitated Aniket Raha being felicitated
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Disaster Recovery and Medical Contingency Reach
and Rescue, Maha Kumbh, Nashik - 2015

This project has been formulated by Sundeep Sharma.

A team of doctors led by the renowned interventional
cardiologist, Dr Kunal Gupte shall be executing the project.

All volunteers shall be connected via walkie-talkie network
provided by wireless systems of Shri S.C. Shah, Mumbai.

The reach and rescue program is not only designed for the
pilgrims but it has been specially designed to serve the Police
and paramilitary personnel and other civilian personnel on
duty atthe Maha Kumbh.

14 July, 2015 - Maha Kumbh, Nashik
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Public-private PI‘OJECt atwork Disastersurvival in a book ™ asiax ace mumsa

Friday 7 July 2006 Page 23

NGO, corporate distribute Tyre company, NGO, join hands to publish a booklet }

free booklets of disaster
management in suburbs

Suparna Thombare. padar

A private company teamed up witha
local NGO over the weekend to dis-
tribute free disaster management
booklets at major junctions in the
central suburl

Volunteers 0( Apollo Tyres Ltd
and Corporate and Volunteer Organ-
isation Networking for Disaster
Management handed out copies of
the booklet on Saturday and Sunday
at Dadar TT, King’s Circle, Mulund
checknaka, Vashi checknaka, Chitra
theatre, Matunga east, Sion, Shivaji
Park, Sena Bhavan, Kurla railway
station and Chembur naka.

The booklet comprises compre-
hensive disaster management and
road safety tips and a complete list
of emergency numbers, It was
launched last week by PR Singh,
zonal head of Apollo Tyres.

“The state is working to set up in-
frastructure to prevent another 26/7
from happening again,” he said.
“This booklet is our initiative to
equip motorists with necessary
guidelines and numbers. It will also
help ﬁmzens become active during

lanagement booklets at Dadar TT

prominent traffic signals, tollland
check nakas, petrol pumps and p.rk
ing lots.

According to the NGO, over 15
ts pere, distibuted gt p

lakh booklef

“Thebooklet includes nimber:
police stations, tratfic palic

z AFTERNOON DESPATCH & COURIER

MONDAY, JULY 10, 2006

ter management cells, rescue teams,
fire brigade, hospitals and NGOs,”

. SS Shankar, a software pro-
fessional and Chembur resident,
who received a copy of the booklet,
said, “I was stuck in Kurla last year
during the deluge when my bike re-
fused to start. I felt helpless and had
m walk home on the Sion-Trombay

’l'hls booklet will help me under-
stand what to do and who to call
should I find myself in a similar

- _emergency,” he added.

with hospital, police station numbers

SWATEEKIER
MUMBAL JULY 9

Why don't the civic authori-
ties do something about the

Noodn,

What are we doing for our

city?
These are the most com-
mon questions asked by any
Mumbaiite discussing the
usual monsoon woes.
However, two weeks ago
employees of Apollo Tyres
not only asked these ques-
tions, but they also came up
with answers. They also for-
mulated a plan and imple-
mentedit.
As parl of ils corporate so-
cial responsibility, Apollo
Tyres. in collaboration with
non-governmental organisa
tion Corporate and Volun-
tary Organisation Network-
ing For Disaster

came out with

after three

a disaster management
booklet, which includes the
telephone numbers of all
hospitals, control rooms, po-
lice stations, civic controls,
railways, blood banks for

hours, his office received a
call from the same womzn.
She said that she was stuck in
her locked car in the floods
but managed to sav
after breaking the driver's

rself

ready referens

And for this, they got a pat
on the back from Mayor
Datta Dalvi.

About 40 volunteers and
employees of Apollo Tyres
are on the streets since Tue:
day spreading awareness
aboul necessary steps ta be
taken in case of emergency
through 1.7 lakh booklets.

On Tuesday—the third
day of consecutive rains—
when he knocked on the win-
dow of a car, Nitin Pandey,
zonal marketing manager of
Apollo Tyres, had to face a
rather annoyed woman.

However, he convinced
her to keep the booklet as a
handy reference in case of

is the weakest
window in any vehicle. And
this she learnt from the
e saved her life
as \l”., car,” Pandey

Having covered south
Mumbai on Wednesday and
Thursday, and north of the
city on Friday, the team cov-
ered central Mumbai on Sat-
urday.

“It feels good giving pam-
phiets and spreading aware-
ness in this manner. Other-
wise T would have gotten
bored at home, waiting for
college to begin,” said an cx-
cited Ashish Jadhav (16),
who spent the last three days
on the streets of Mumbai

|

Eu/}maw
Apollo Tyres teams up with NGO
to help citizens in the monsoon

The NGO
CVONDM to
deal with any
emergency
during the rains

BY A COMMERCIAL REPORTER

laking a-proactive step to pre-

vent re-occurrence of fateful

I events and human tragedies
Mumbai faced due to wrath of rain
gods, Apollo Tyres and CVONDM - a
Maharashtra based NGO,
piled a comprehensive di
management booklet, which will be
distributed to all Mumbai motorists.
oklet, which will comprise
comprehensive disaster and road
safely management tips as well as
complete list of all emergency num-
bers, will be distributed free of cost
to all motorists, to equip them with
proactive steps and numbers, to

effectively reach out as and when
requited and save theirs as well as
their fellow motorists’ lives.
Launching the booklet,
Singh, Apollo Tyres Ltd. said, “Each
one of us had practically had to suf-
fer great loss during the civil and
social havoc, which rains created in
Mumbai last year. I believe that
while state government is taking
host of initiativesto set up right civil
infrastructure to - prevent this
tragedy again, this unique initiative
by Apollo Tyres and CVONDM is an
initiative, to at least reach out to
motorists and equipping them with
all necessary guidelines and num-
bers in easy accessibility. This would

RR.

thus not only help them to prevent
themselves, but also become

ter recovery and first id guidelines,
will be indeed Mumbais first-ever

active in joining the
rescue efforts, if required, and

listing of all emer-
gency numbers — including numbers

contribute to the y, effec-
tively and timely.”

Urging Mumbaikars to come for-
ward and can be a part of this revo
lution, Mr. Nitin Pandey, Apollo
Tyres Lid. said, “We believe that this
booklet, which has been carefully
compiled together by both teams
will at least enable the motorists
to be more proactive and face
any emergenc

CVONDM's Sundeep Sharma said,
“This disaster management booklet,
besides containing necessary disas-

ofp disas-
ter management ccll>, rescu teams,
fire brigade, hospital,s NGOC e1c:”
More than 1, 50,000 of these book-
lets will be distributed, from July 5,
onwards, by volunteers wearing
Apollo Tyres Ltd. T-shirts, at promi-
nent traffic signals, toll/ check
nakas, petrol pumps, parking lots
and Apollo's distribution network.
The endeavour is to reach one and
all car owners of Mumbai. The
distribution will be carried on for
four days. .

Volunteers distributing disaster management booklet at traffic signals

DISASTER MANAGEMENT HANDBOOK

Created for the benefit of car owners and drivers in Mum-
bai city, the disaster management handbook is one of the
most essential items that every driver must have stored
away in his glove box. An initiative of Sundeep Sharma, a
social consultant and advisor, the purpose of this hand-
book is to limit and alleviate the ill effects of any event hav-
ing repercussions on the normal functioning and safety of
the city and its occupants, as well as to ensure rapid recov-

ery from any disruption to normal functioning.
A few safety tips included in the handbook

1) Ensure that you have a copy of the Disaster Manage-

ment handbook in your glove box at all times

£ booklets.
“We knock on the car win-

| dows and when the driver

asks why, we give a booklet
and also our number if they
need more information.”

pellent cream or spray like odomos.

Y
es and Corporate
and Vohmtary Orgmlsauon
for
e Mamgcmcnl an NGO. The
booklet also contains some
very essential and practical
. safety tips for car and motor-
bike owners.
? The “Disaster Managemcnt
1 distributed

2) A well equipped first aid kit with bandage, pain killer
spray, antiseptics, anti-allergic like avil, asprin, mosquito re-

3) Car drivers with diabeties, B.P, asthma or any other

disorder should keep a stock of their medicines in the car

monsoon.

10

24937746

4) Carry out pre-monsoon checks of batteries, tyres, elec-
trical wirings, engine, maintenance of your car including
wipers and top up the fuel of your car at least during the

The handbook also includes a list of helpline numbers.
Traffic Control -
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Giving instructions to the Medical staff during
Ganeshotsav arrangements.

Inspection of the on duty medical staff and Mobile ICCU,
by the Dy. Comm. Of Police, Dhananjay Kamalakar.

Dhananjay Kamlakar IPS releasing the first Emergency number Handbook.
150,000 copies of which were distributed to Car owners in Mumbai

Sundeep has devised a Disaster Management programme on
4R PRINCIPLES-REACH, RESCUE, RELIEF, REHABILITATE

A Medical Contingency Project -

A plan was submitted to Commissioner of Police, Mumbai on 13th
September, 2007. Govt instant consent and whole hearted
support. This was first time ever in the city of Mumbai during
Ganeshotsav the biggest festival of the city came a single Medical
Contingency Project, this is another avenue of project PRAYOG,
a project which Trains, Deploys and Felicitate volunteers for
Ganeshotsav Bandobast. Proposal of the Medical Contingency
Plan and Project completions reportis prepared every year.

The City of Mumbai was divided into 12 Zones, each zone had a
Mobile ICCU on wheels and other ambulances covering all 27
immersion spots, they were all wired through a Walkie Talkie
Network. Doctors and Medical staffs were available till the
bandobast (arrangements) were called off. Awell equipped control
room was setup with Global Positioning System (GPS) and
Realtime Tracking System (RTS) also having access to the
Ambulances through Wireless Radio Tracking. Thisis anannual
event.

vondr

Corporate and Voluntary Organization
Networking for Disaster Recovery

This organization was born on 25th May, 2006 at The Mayor’s
Chamber, Mumbai. The purpose of this organization is to limit and
alleviate the ill effects of any event having repercussions on the
normal functioning & safety of the city and its occupants, as well as
to ensure rapid recovery from any disruption to normal functioning.
CVONDM has been compiling and publishing a Disaster
Management booklet consisting of Safety Tips and all important
telephone numbers apart from other Volunteer Organization
coordination activity. In 2006, 1,90,000 brochures distributed to
four wheel users and in the year 2007, 3,50,000 car users received
this booklet, the booklets were also sent to all NGO’s so that they
can be prepared for any disaster. In the year 2008 and 2009,
3,50,000 booklets with the latest helpline numbers were distributed
amongst Mubaikars. In the year 2010 for the 5th consecutive
year 3,50,000 booklets for Mumbai, 1,00,000 for Navi Mumbai
and 1,00,000 for Thane were distributed with the latest
information.

11
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Satish Mathur, Joint Commissioner of Police Traffic, Mumbai - after
realasing the fourth addition of the emergency number handbook.

Devotees gathered at the KUMBH to take a dip in the holy water

This umbrella organization is working with the Municipal
Corporation of Greater Mumbai and the corporate including
Government and Private establishments, to come together if need
arises for the benefit of citizens of Mumbai.

Medical Contingency Programme for Kumbh -

Kumbh, itis the largest congregation of Hindus in the world. Kumbh
takes place in every four year. More than a billion people take a dip
in the holy waters of the river Ganga or its subsidiaries. From 16th
August till 25th September 2003, this medical contingency was
equipped to avert any medical emergency caused due to sheer
number of devotees, climatic conditions, etc. The only Intensive
Cardiac Care Unit formed the core of the Contingency Programme.
20 doctors, assisted by 40 medical staffs, headed by Dr. Kunal
Gupte, an eminent Cardiac Surgeon of Nashik was the human
resource backing the contingency plan. All personnel and vehicles
were connected via an effective Wireless Walkie Talkie services.

13
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THE TIMES OF INDIA

By The Times Team

MUMBAL For those wishing to lend a helping
hand to Gujarat earth quake victims, here are a
few addresses and phone numbers of organisa-
tions which they can contact:
' Donations

@ The state government has set up four re-
lief centres where people can make financial
and material donations. Donations in the form
of money would be accepted via crossed
cheques, pay orders, demand drafts, which have
to be drawn in favour of Chief Minister’s Relief
Fund (Gujarat). People can also donate new
blankets, bed-sheets, rice, pulses, polythene
sheets and tent materials. Donations will be ac-
cepted from 8 a.m to 10 p.m on all days till Feb-
ruary 15.

The four centres are located at:

@ Suburban Collectors Office, 10th floor,
near Chetna College, Mumbai Suburban Dis-
trict Administrative Building, Bandra (east);

- Telephone number 6556806. The officer in-
charge Rajendra Bhosle can be contacted on
6556994. 9820068675.

Contributions to the government fund can

also be made at Tehsildar’s office,D.N. Road,
near Navrang Cinema, Andheri. The officer
concerned Hikkamat Udhan can be contacted
on 6231368 or 9820336934.

@ Also, Tehsildar’s office opposite Haridas
Nagar, Shimpoli Road, Borivli (west). Govind

Bodke can be contacted on 9821028502 or

8980522.

@ Government relief fund contributions can
also be made at Tehsildar’s office, Topiwala col-
lege building, Mulund (W). Shyamsunder Patil
can be contacted on 5602386 or 9820166664.

@ Cheques and donations favouring Giants
International Charitable Trust can be send to
Giants International, 2nd Floor, Orient Club
Building, 9 Chowpatty Sea Face. Telephone no.
3679698.

@® Donations (cash or in kind) can be made to
Ananda Marga Universal Relief Team
(AMURT). The contact numbers are 4936110,
4939235.

Relief Material

@ Vijay Transport Company will transport re-

Mumbai, Tuesday, January 30, 2001

State sets up relief centres for quake-hit

lief material to Kutch free of cost. Organisa-

tions which want to send relief can contact
,, Nipun Gala on 3741180.

® Lions Club of Mumbai Care is collecting

relief materials and supplies. For details, Sun+
deep Sharma can be contacted on 7705017, |

Helplines i

® Railway information centre in Mumbai:
2017420

@ Railway information centre in Ahmed-
abad: 079-2111413

@ For information on building collapses, con-
tact Ahmedabad Municipal Corporation: 079-
5353858

® Ahmedabad police control room: 079-
5630100/0200

@ Social workers have started a 24-hour
helpline. The numbers are 5644151, 5642470.

@ Meanwhile, the Red Crescent Society of
India has organised a team of doctors who will
leave for Gujarat on February 1. Interested

volunteers can contact Arshad Siddiqui on
2823749 or 2040226.

14
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Scenes of the Relief collection Centre at Sambhaji Beedi
compound set up between 27th January to 14th Feb., 2001.

Photograph of the tent which were specially
designed and sent to Guijarat.

Volunteers packing relief material for Gujarat in a 24 hours
relief collection Centre set up at Sambhaji Beedi Compound,
R.C. Marg, Chembur.

Care Gujarat

One of the biggest earthquakes hit the western regions of
India, Gujarat on 26th January 2001. The relief work was
carried from 27th January to 14th February 2001. The efforts
of volunteers in collection of the relief material, the
Commitment of Bombay Marketing Pvt. Ltd. and grass root
volunteers was commendable. Distribution of the relief
materials in Gujarat was done by Lions Club International
and Bharat Sevashram Sangha. A 24 hour collection center
was setup at Sable Waghire & Co. Ltd., Chembur. Collection
from all over Mumbai, items like clothes, food grains, milk
powder, medicines, utensils etc., were collected, sorted and
packed in family packs i.e 2 Adults and 2 Children.
Transportation to Gujrat was arranged by ORPAT
International. The disaster management plan was a success
because the distribution of the materials was articulately
conducted by Bharat Sevashram Sangha, an NGO widely
spread over Gujarat.

Areverserelief- Aconceptof Sundeep Sharma
This concept came into existence to help migrants from
Gujarat i.e earth quake victims, who wished to settle in

Mumbai after the catastrophy were assisted in all possible
ways to setup their life.

15
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THE SUNDAY TIMES OF INDIA, JANUARY 25, 1998

Minister for excise Prakash Mehta (second from right) inspects the Gagan Tara building at Pestom
Sagar, Chembur, which was evacuated on Saturday morning after it began sinking

16
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Sahayta Orissa-

During devastating Cyclone in Orissa on 3rd November
1999, 4 Tempo loads of immediate relief were mobilized to
cyclone-affected areas. Calls for help were made in the
print as well as in the electronic media. The relief material
collected was distributed in Orissa by the help of Bharat
Seva Sangha, a voluntary organization widely spread in
the far-flung villages of Orissa.

Disaster Management Plan -

On 24th January 1998, sinking building, Gagan Tara at
Pestom Sagar, Chembur, Sundeep co-ordinated between
Police, Fire brigade, Municipal Corporation, Mhada, etc.
Expert opinion was sought from Mr. Raikar of Raikar
Builders. 19 families were allotted temporary shelter at
Ghatkopar after the personal intervention of Shri Pramod
Mahajan, Member of Parliament. This was the first Disaster
Management initiative taken by Sundeep, the plight of the
homeless in distress people motivated other disaster

management initiatives.
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